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/' KIARILH GH GWRADWRQ B! VHQV GH QRWH HQIDIHP HQW

1 RWH YIMRQ QRV YDBXUY HWQRWH DQRIDIH HQ 1 RXYHM! $ TXIVIBOH
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-36' 5 * IDQG3XEMF )DP L@V
RXUXH3WYHIMRQ  BHMELDDWRQDX] ' DQIHYGHD5RXWM <« GUWRQ' O SWIHY/IP P HMLV 9RWIH
VRQQHDX 7HWRAKRF HADQLP DARQV LOWLI «Q<UDMRQOHTDN

3(0 (_ <GXFMRQ  -HXQHWH
3UYHNRQ HQ < VBEQM-P HOWHMD ITHX] « GXFDWV QMYHMRQVHD/ \ FeHY &) $ HAD )5 EUNVHUGBN VBERXY DXVRXU
GHMBRRCHAGHY DGGRMRQY 1 RVIQGFDWKLY G LP SDRAHNG «YDOXXDWRQ HQ P I@HX VARDILH

360 ) _ 5«GXPARQ GHV5IVTXHVHQO LOHX ) HVAM
SWYHMRQ  6«FXUW HQO LOHX ) AN ) «UDVHAIDWHP EGP HQW ' DSRMWYVGHWUIDIQ WRQGY P DIDXGHVHN

GMMEXWRQ GHNW FDSXHKRQV DOWIQAMMRQ  6RGMRQV RIMAT XHY  ERWCHY GH UHKDLUIH HAADQVSRUNV
WPXUNY 1 DYHARV . «N<EXV
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&RP P HOWDI MRQV QRXV"
1 RV SDUMQDILHV LOVMMWRQQHY

5(-2-4"'5(/ (1*$*(0 (17

&RP P HOWORXV VRXWQW" % Q YRDWP «F«QDWGRQV + HIRSWR
&RQEFW  -QIRWP DAWRQV SUDAT XHV



7 UD QRWH HUGI GLDP HHQ DFVIRQ SRXUD Y1H

m/ D UIRXW \«SDUH EGMH HASDURY EUMVH GHV GAMAWYV GHP DQE WH LWLYHIME®! O DIVIDAHE @
| DV QRXV DYRQV FKRM-GH QH SDV URMMUVSHAEMAIXLY }

/ DAWRADWRQ/ D5RXW GHV) DP L@V U4 \«<HV 5) % HVWQ<H G XQ FROWIMGRX®XHX[ P DV
QAAGH QOQWKEXUW URXWE LH Q HMASDV TX XOQH TXHWARQ GH WIMWAMI XHV F HVWAKOQH WD
KXP DIQH TXLWRXFKH QRVHQ DOQW QRVDP LV QRVIDP 1@V IH.P -P HGDQV G/ DQGHV HW

EIHQ DX GH® &KDTXH DAHGHONHMAKQ GLDP HGHWRS FKDT XH YIH | DXHK«H HMAKCQH
WDJ «GAH «I\WE®!

1 RWH HQIDIHP HQWOH VH YHXWSDV P RUIDDDWIXU 1 RXVQHVRP P HVSDV® SRXUSRIQMU
GX GRLIWP DIV SRXUWQGH @ P DIQ / HVHQV SLRIRQG GH QRWH DPARQ U IGH GDQV @
UHQFRQWH GILHAM ®1 GIDEBJ XH VDQV VBERX HADSSRUAGH VROWRQY FRQAF WAV 4 XH FHVRLY
GDQV B MBIQFH G XQH VD@ GH FOMM | DFH ¢ GHV OF«HQV TXLV DSSU-WQAM SDWHUG
SHWP IV RXDX F  XUGH CH I HOHVAHQPH GH QRV | HUDV WDGIMRQQHBN @5) %HW® 1 RXV
SIRWIHRQV 1 RXVH S@XRQV 1 RXV DQWASRQV

BLORXV DYRQV FKRIM_GH QRXV P REIOHU FHVASDURH TXH QRXV FLR\ RQVIHWP HP HQWT XH
XGXFDMRQ @ UHVSRQVDELDA FRGPAYH HAOHQWDIGH VXU®! WILLDLQ SHXYHQWDLLH UHFX®U
BN GUDP HY &H GRWHUGH SUMHQEMRQ QHVASDV VHX®P HOWG! ELDQ GH QRV DPRYIWY
FHVKQH LOYMIMRQ 8 QH LOYIVIMRQ | DIWA DX] LOVMMMMRQV DX] HQWHSUVHY DX| FRADPAYIAY
HADX] AMR HQV ¢ VXQUE QRXV 3DURH TXH @ Ve FX UMY LRXWE UH HVAGDI | DLLH GH VRRXY HWT Xk

F HVWHQVHP E®I TXH QRXV SLRW.JHIRQV DYHQU

$WRADWRQ5) %



1 RWH+IMWRULH 1 RWHIIMRQ

YRQG«H DX F XUGHV / DQGHV @WRADIRQ BL / D 5RXW GHV ) DP LGBV %0«HY 5)% VHV
FROWAKIW DXVRXUG XQ QR\ DX GH E«Q«YRBNV GWILP 1Q«V ¢ DI LUFRQR WP HOWFRQAH GV GDQIHWY GH
@ LRXW HAGN DGGIPWRQV DBRROXS«I DNV VXEVWBORHV SVt FKRDARYHY 1 RWH YIMRQ HWFH@! G X(
HVSDFH SXEQE HWMIHW SDURJ« R» MXVRQRP IH UP H DYHF UIHVSRQVDEIQA 1 RXV SHQVRQV TXH @
SUYHQARQ @ SOV H [ LFDPH SDWH SDUQP P HMRQ CH S«UP HQWARQ HAMHR V JIDWIMDX| RXWY Gt
SIRWMPARQ

/[ HV  3LOHW GH QRV 9 DBIXW/

o /D3WVHUDIRQ GH® 9IH 1 RWH ERX\WWR®I DEVRO(H &KDTXH GVSRVME « W\ WMV FDSXFKRQ
DQWIQWKMRQ QDYHWMAY HWSHQW« SRXUP LQIP VHU BN UVTXHV DX P RP HQASWALY R» & GDQIH
HWABI SOXV JUDQG

e /D3WR[IP V¢ HW® ' IDRIXH 3DV GH JWDQGV GIVARXW W«RUTXHV 1RV «TXISHV P DIDXGHv
LOWUYHQDQW VFROLLHY  YRQAE @ LHQFRQAH GHV SXETFV VXUBXUSIRSH WULDIQ DYHF XQH RUH@
DWMQWYH HWKQH DSSURFKH KXP DIOH

e /D &R FROWMIXPVIRQ &LVR HQQH 1RXV ARRQV ¢ @ IRUFH GX FRGPN 1RXV DWRARQ
A VWP DA XHP HQWBN MXQHY BV 1DP LGV BNV SURIHWMRQOHY GH G«GXFDARQ HWGBN DXVRUW
SXE@ XHV ¢ @ WX\VMWM GH QRV SLRMW

8 Q$ QFLDIH/ RFDO8 QH$ P ELMRQ 1 DURQD®

1 «H GDQVXQH WJIRQ P DU X<«H SDUXQH FXGXUH | HWAYH XQITXH HWKQ UMHDX LRXWHUWQGX @ 5) %I
G«YHBSS« XQ VDYRWIDILH XQTXH HQ 1 RXYHMI $TXMIAQH &HW DQRIDJH @FDO |RUN HVW QRW
QERWRILH BV GVSRMIV TXL UXVWMHQNGDQV BV / DQGHV FRP P H B G«S®IHP HQWP DML G
P DWUHOGH WGXPARQ GHV UVTXHV RX @ FRRUGIODWRQ GH WDQVSRUN Ve FXUV«Y RQAYRADVARQ ¢ —\W
P RG«@/&V GXSA XV HAGLLIXVee/ VXUGHOMHP EGI GX WIULMRLLH QDARQDO

5)% 7RXVXQY SRXUD YIH
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"RXUD«H 3Lk YHOURQ  6HQOVIELOVDVIRQ DX[ ' DQJHW GH @ 5 RXW

/ D-36' 5 HVABIJWDQG LHOGH YRXV DQOXHCHWSRSX@ILH GH @ 5) % &RQEXH SRXU
EUVHU® GMBQRH HQAH GV P HWDI HV GH Vi FXUW SDURLY U LGHY HWD U<DDW GHV
XVDIHLY AWK IBXLO<H LDWHP EG1HVRXWV BV J « QO LDWRQV DXVRXUG XOQH FDXWH
FRP P XQH @ SIRWPARQ GH @ YIH

" HV$WHOHU/ P P HOMIV SRXUO DU XHUGHV ( VSUW

1 RXV QH I DIVRQV SDV GH RQIV GMARXLY QRXV I DIVRQV YIYLH GHV H S«UHQRHV 3RXU
SWRYRTXHUXQ G«FTF VDOXMVIILH (WRADWRQ Gk SEIH GHV LQ UDMAKPMUHY GH FKRF
e /DIRMKH7RQOHDX 8 QHMP XOWRQ LDDMA HAIP SUAVMRQQODQM TXLG«P RQAH

LOWBQWQ<P HOWCH | LFDAMY DEVROMH GH @ FHIOQMUH GH Vi FXUW HWD YIRGIOFH G XQ
UHRXLOHP HOW

e /H6IP XOMXUTHWRIKRF 8 Q RXWCS«GDJ RILT XH SHUPXVEQWI XLUHSLRGXIW
QP SDPAG XQ FKRF [LRQECE IDIEGI YWMH GV AMWNP K 1 DIVDQWSUHQGUH
FROVAHQPH GH Q«QHUI LH AQWI XH G« S\ «H B/ G XQH FRAMRQ

o /H6P XOWXUGH&RQGXIW' HX[ 5RXHV 0 RR  6FRRWU 8 Q RXWOGH KDX\WM
WIFKQR®J IH LQGVSHVDE®! SRXUVHMELDHUE @ YXQxDELDAH GHVP RBLGY &H
VP XOWXUSHIP HWGH WMMUVHY Ucd ®f HV 1 DPH ¢ GHV VR«QDURV G DFAGHQW WdHY
LH XV GH SURUW DQIGNP RUV P «WR G«JWDG«H HWG DQDOVHUGN GMBQRHV GH
| LHQDI H HO VRXW Ve XU VDQV DXFXQ UVTXH GH FKXWM
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) REXVSPIRQ / H3DUFRXW =«R5IVTXH 0 D[ IP XP &MUM

/ RU/ GH QRWH JUDQGH MBXUQ«H JUDQG SXETE FH ST ®! LOMDPN HVMAXS«ADBP HQWFARQEX SRXU
DMLHUGN 1 DP LGBV HWBLRYRT XHU®! GIDBI XH HQWH SDUHQW HADGRBMAHQW

[ $VHIHU7DSLY [ XQHWIHV GH 3HUMXLEDIRQ $®RRO ' LRIXHV

& HMADQIP DAWRQ SKDUH SRXUIDULH WP EHUGN LG«HV UHEXHV GXWSH 0 RL MIJ2WH / HV
YIMWIXW DGXOMV FRP P H MXOQHV VROWNOQYIWY ¢ LHBIYHUGHV G| LV GX TXRWGEHQ HQ SRUAMQW
QRV XQHMA GHMP XOMRQ

o /HG«ILGX SDUFRRXWY 0 DURKHUGLRIVWXUXQ VBSLY IRXWHULKDDAM « YMUGHV FTTQHV RX
V DUWUSL®! GHYDQWKQ SDWDIH SLVRQ

o /HVOQHMA $BRRO ( @N IHSLRGXMHQNIG: BP HOWBN H I HW G XQH DBRR@P H
SRVIMYH DOYUIDMRQ GHV GMBQAHV SHUM G« TXITEWH FKDP S YIVXHOUWAFL

o /HVOQHWAY BWYS«IIDOW  ( @N VP XGQAD GMRUARQ GH AHVSDFH @ FRQIXVRQ GHV
FRXGXU/ HWD | DA XH H WP H FDX\VkeHV SDU®! FDQQDELY RX G DXWHV GLRIXHV

e /HWWGHVFRV 8 QH HAFHMP SGIFROMMEQA LDP DWHUXQH F@ DX VRCHWE \WMIQWU
GRXYUUXQH SRUA LH ) DFH DX SXEQE HADX] SURFKHV B FROWDAHMMAP P «GIDW @ SHUM
GH FRQOW B HMAIRVIBB! VDQV DYRIUEX XQH VHX®1 JRX\WH G DBRRO
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SDVVHPEOHU SDU OD 3DVVLRQ HW OD &RQYLYLDOLW

SWFH TXH OD SU«YHQWLRQ HVW SOXV HIILFDFH GDC
-36'5S DVVRFLH OD V«FXULW« ¢ GHV PRPHQWYV GH SD

([SRVLWLRQV UQWHRQQIOOHY S5DVVHPEOHPHQW
DQFLHQQHV HW GH PRWRV GH FROOHFWLRQ XQ H
GLDORJXH HOQWUH SDVVLRQQ«V D°Q«V HW MHXQH
$QLPDWLRQV HW 6F2QH /RFDOH &RQFHUWYV '- GF
PDQ2JHV SRXU HQIDQWY IRQW GH FHWWH MRXUQ«
IDPLOLDO

(VSDFH 5HVWDXUDWLRQ 5HVSRQVDEOH *ULOC
UDIUD°FKLVVHPHQWY VRQW SURSRV«N WRX\WE BDQH
FDUWH H[FOXVLYH GH ERLVVRQV VDQV DOFRRO V
VROLGDLUH HW LQFOXVLYH YLHQW FRPSO«WHU F1



3(0( < 8&%721 -(81(66(

BU«YHQWLRQ HQ <-WDEOLVVHPHQWY HW OLOLHX][ «GX

&HVW DX PRPHQW GH OD FRQTX-WH GH O DXWRQRPL
GH FRQGXLWH /H SURJUDPPH 3(0( FLEOH GLUHFWHF
OHWHXQHV DGXOWHV DX VHLQ GH OHXUV VWUXFWXU
0)5

%ULVHU OHV 7DERXV DXWRXU GHV $GGLFWLRQV

(Q «x WURLWH FROODERUDWLRQ DYHF OHV «TXLSHV S
OQRV LOWHUYHQDQWY VS«FLDOLV«V DQLPHQW GHV V
GH WRXW MXJHPHQW PRUDO 1RXV DERUGRQV GH IU
VXEVWDQFHVY SV\FKRDFWLYHV DX YRODQW

e / $OFRRO HW OHV$QROXWHW GH OD GLVWRUVLRQ G*
UDOHQWLVVHPHQW GHV U«IOH[HV HW GH OD IDXV

e /HV 1RXYHDX[ )O«DX[ /H 8RHRMIR/H HQ JDUGH IHUF
GRFXPHQW«H VXU O XVDJH G«WRXUQ« GX SURWR]
FRQV«TXHQFHV QHXURORJLTXHV HW PRWULFHV LI

e /| —~ODWWHQMH@®RWQLELOLVDWLRQ DX[ ULVTXHV PRUW
VPDUWSKRQH DX YRODQW RX ¢ WURWWLQHWWH
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'HV 2XWLOV 3«GDJRJLTXHV 8QLTXHV /H 3DUFRXUV

3RKU IDLUH FRPSUHQGUH O LPSDFW SK\VLTXH LPP«(
FRQGXLWH QRXV PHYWHWRHY \OLMWXBWLRQ U«HOOH JlL
SUDWLTXH PDUTXDQW

e /H 7DSLV S5RXWLHU 3«@3MJBDUIPKRXUY DX VRO VLPX
WUDMHFWRLUH URXWL2UH YLUDJHV REVWDFOHYV

e /HV IXQHWWHY GH 6LPXODWLRQ GH /HM XEOHHW 2 S
SDUFRXUHQW OH WDSLV HQ SRUWDQW GHV OXQH
ILGEOHPHQW OHV HIIHWV GH O DOFRRO«PLH YLV
GLVWDQFHV RX GHDWDRERGWRPWXS«ILDQWYV GLV
UDOHQWLVVHPHQW FRJQLWLI VRPQROHQFH

[/ HITHW HVW LQVWDPAVEY XQ JHVWH VLPSOH FRPP
VXLYUH XQH OLJQH GURLWH GHYLHQW XQ G«IL LPS
O HIS«ULPHQWDWLRQ TX RQ QH SHXW SDV WULFKHL
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3U«YHQWLRQ 6«FXULW« HQ OLOLHX )HVWLI

/IH SURJUDPPH 360ERXMWOOHU GH O DVVRFLDWLRQ VXU OH WHUUD
JUDQGY UDVVHPEOHBRGWY WWDEHW)KRULDV GHV /DQGHV LO IDLV
DFFLGHQWY QRFWXUQHYV SDU GHV DFWLRQV GH U«GXFWLRQ GHV

B3U«VHQFH 7HUUDLAQ 6WDQGV HW ODUDXGHYV

1RV E«xQ«YROHV Y-WXV GH OD FKDUWH GH O DVVRFLDWLRQ IRU
ELHQYHLOODQWH WRXW DX ORQJ GHV IHVWLYLW«V

e /HV 6WDQGV 3RLQWV G DFFXHLO IL[HV «TXLS«V GH «WK\ORW F
OH G«SDUW

e /HV ODUDXGHV 'HV «TXLSHV PRELOHV TXL VLOORQQHQW OHYV
LVRO«HVY RX HQ G«WUHVVH HW G«VDPRUFHU OHV VLWXDWLRQ

e LWV GH 3URWHFWLRQ 'LVWULEXWLRQ JUDWXLWH GH FDSXFK
SU«VHUYDWLIV HW GH IRXODUGV RX EUDVVDUGYV U«WUR U«lO«
SL«<WRQV

IRJLVWLTXH GH 6«FXULW« %RUQHV HW IDYHWWHYV .«N«EXV

S3DUFH TXH OD V«FXULW« HVW DXVVL XQH TXHVWLRQ G LQIUDVWL
PDW«ULHOOHV FRQFU2WHYV

e IDYHWWHV .«N«EXV 3URPRWLRQ HW FRRUGLQDWLRQ GH OLDL
JRQHV IHVWLYHV HW UDPHQHU OHV I-WDUGV HQ V«FXULW« GD
e %RUQHV GH 5HFKDUJH '« SORLHPHQW GH VWDWLRQV GH UHFK
«YLWHU TX XQ MHXQH QH VH UHWURXYH LVRO« VDQV EDWWHU

2EMHFWLI DQQXHO O6HQVLELOLVHU MXVTX ¢ SHUVRQQHV S
WUDMHWYV



&00(17%*662161286"

/| $OOLDQFH GH O +XPDLQ HW GH OD 7THFKQRORJLH

3RXU TXH QRV PHVVDJHV VH WUDBWRQPHIQIW AP GYUDEYHY O D\
V DSSXLH VXU XQH RUJDQLVDWLRQ ULJRXUHXVH ©RREHQDQWH G H
DSSURFKH KXPDLQH XQLTXH

1RWUH $UVHQDO 0ODW«ULHO DFKDW RX SU-W GH PDW«ULHO

1RXV LQYHVWLVVRQV FRQWLQXHOOHPHQW GDQV GHV «TXLSHPHQ
KRPRORJX«V FDSDEOHV GH V DGDSWHU DXVVL ELHQ ¢ O HVSDFH

e —~QIUDVWUXFWXUHMGHREWRKEH WRQQHDX HW OH VLPXODWHXU
SK\WLTXHPHQW O LPSRUWDQFH GHV «TXLSHPHQWY GH V«FXUL\

e 3IO0HV WHFKQRORJLTXHV HWVLPWEDFHXUIGH FRQGXLWH GHX]
SRXU «YDOXHU OHV U«IOH[HV HW OHV GLVWDQFHV GH IUHLQDJ

e $SWHOLHUV FRPSRUWHPHQWBKXY URXWLHUV S«GDJRJIJLTXHV HW ¢
GH SHUWXUEDWLRQ VLPXODQW OHV HIIHWV SU«FLV GH O DOF

e LWV GH 5«GXFWLRQ GHV BIQVVWHRFN5SBUPDQHQW GH PDW«ULH
JUDWXLWHPHQW SURWHFWLRQV GH YHUUHV DQWL LQWUXVLR
FXSV HW «TXLSHPHQWY U«WUR U«IO«FKLVVDQWYV

1RV «<TXLSHV G $QLPDWLURIQY GHIDDL5) 2

1RWUH IRUFH UHSRVH DYDQW WRXW VXU OHV IHPPHV HW OHV KR
WHUUDLQ

e 'HV LOQOWHUYHQDQWYRNRERQYROHYV UHORLYHQW XQH IRUPDWLF
U«GXFWLRQ GHV ULVTXHV HQ PLOLHX «GXFDWLI HW IHVWLI DL

e 8QH SRVWXUH GH SDLU ¢ SDLU 1RXV UHIXVRQV OHV GLVFRXU
«TXLSHV SULYLO«JLHQW OH GLDORJXH ELHQYHLOODQW O «FK
LQGLYLGXHOOH HW FROOHFWLYH
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8 QH &RQI LDQFH 5 HQI RU~«H 8 QH &DXWH 3 DUMDI «H

| DPARQ GH®@5) %QH VH IDMSDV GH P DQ2 LHIVR@H ( @1 VIQUPUMDX F - XUGXQ
«FRA VWP H\VRIGH P DIQ GDQV® P DIQ DYHF BNV DXVRUWY SXEQT XHV HABN DPMXU/

P DX/ GH @ Ve« FXUW HWGH @ VDQW & HW FRQI LDQPH LOVMAWRQQHD! HVAG! J DIH GH
QRWH V«UHX] HWGH QRWH HI | LFDAW

-/ VRXVIHQQHOWHWAFR FROWUXIVHOWQRY DRRQV

e /D3I HAXUH GHV/ DQGHV 8 Q DSSXLIQWIMWRQOHIHWIODOAHULQGVSHOVDE®!
SRXUG«S® HUQRV DPARQV GH \kFXUMY LRXWE LH DX SOV SU V GHV EHVRIQV GX

WIULLMRILH

e /DB«FXUW 5RXVI2H 8 QHFRAERWDARQ « WRIM SRXUDDI QHUQRV P VDI HV HW
QRV RXWE VXUBN SURUWY QDWRQDBN GH OO FRQWH @ P RUBQA LRXWE LH

e /DO4' (& 0 LDMRQ-QVALP LOMAUHT GH/ XWH FROWH GV’ LRIXHV HAGBN

&RQGXIVAV $ GGLAVIYHY 8 Q SDUMQDUDWAADAI LT XH TXLYDIGH HAWRXWHQW
VAHQWIT XHP HQAQRV SLRIWDP P HV GH SU«YHOARQ GHV DGGIPWRQV DBRRO
XS« IDQWV SLRW[ \ GHG D] RM FKH ®N MXQHV

o [ HVE&RMIPIYLWY 7HULVRUDBN &RP LWV GHV) WV &RP P XQHV
DIJEP «UDWRQV HARLI DQVDMX WY G « Y« QHP HOW TXLORXV IOWJ UHOWGILHAMP HOW
GDQV @ V«FXUVDWRQ GH BIXWY P DQLL HWIMRQV HWGH GIXU/ 1 HUDV

o /H5«VHDX < GXFDW / HV GILHPARQV GH/ \ FeHV GH&) $ HAGH 0 ) 5 TXLORXV
RXYUHQABIXLY SRUMV VRXWDX BRQJ GH (DQQ<H SRXU«GXTXHUD QRXYHD!

J«QuUDAWRQ
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&RP P HOWL RXV 6 RXVIHQLU™

&KDTXH JHWM FKDT XH KHXUH GH E«Q« YROVWHWAKDT XH GRQ | LODQAHUFRQMMHOWKQH SIHUH
DQI XOILH SRXUSIRW.I HUMDYHQUHW YMAUGH QRXYHDX[ GLDP HV 4 XH YRXVVR H XQ
SDUAEXTHU XQH HOWHSUVH RX XOH IQWIMRQ YRXVDYH XQ U®1 ¢ MXHUE QRV FTWV

/ HY%<Q«YR@W ' RQQH] GH YRWHWAP SV

9RXVVRXKDIW] YRXV UHQGUH XWH! FWDJI LUFRQAS WP HQWXUGI WIULDIQ" SHRLIQH @ | DP LGB
5) %

e $QP H QRVWEQGVHQP LOHX |HVAL RX QRV SDUFRXW/ S«GDIRIITXHV
e 3DUAASH DX[ P DUDXGHV GH SUcYHOUWRQ SRXUYH@UVXUBN SOV MIXQHV
e 3DUAUH YRVFRP S«\WQPHV BJMATXHV DGP LQMADWYHV RX GHFRP P XQIEDWRQ

/ HO «F«QDWG ( QUHSUWH ( QIDJH] YRWH 56(
$WRAH QP DIH GH YRWH HQAHSUVH ¢ XQH FDXVH AVR\ HOQH HAKQLYHUHD!

e )IODOFH (FKDWGH P DWUHOGH SRIQM VP XOWXUP RR QRXYH@N XOHWMY GH
SHUXUEDARQ

e 3DUDIQH OFKDAGH NW GH ke FXUM FDSXPKRQV GH YHULHV DQW* + % <« W\ GV
|®RTX«VDX QRP GH YRWH MXFXLH

o %QullAH GHVGVSRWRQV | IVFDBN DYDQURI HXVHV @<cHV DX P «F«QDWGGXPARQ GLP STW
VXUGN VRA\W

/H' RQ&WR\ HQ

| DWRADWRQ GMMEXH GHV P L@/ GH NW GH SU« YHOWRQ HASURSRWH GHV QDYHWHAV J DWWV
JWHH ¢ @ J«QuRVIW SXEQI'XH &KDTXHHXWR FRP SW

. FDSXPKRQV GH YHULH DQWIQWXMRQ GMMEX«V HQ I HUD
. / HILODQFHP HQWGH G ST HV HWG « W\ WAV SRXUXQH VRILKH FRP S@WM

8  7RXVQRV GRQV VRO XUV HWRXYUHQWGLRIWE XOH UGXPURQ G LP STVWXUG! LHYHOX ¢

KDXWAXUGH
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5HVWRQV &RQQHFW«V SRXU 3URW«JHU (QVHPEOH

9RXV VRIXWH] RUJDQLVHU XQH L QVHHWW BIEBOLLRH BHDQVY
9RXV SODQLILH] XQ «Y«QHPHQW IHVWLI HW YRXOH]

SU«YHQWLRQ " 2X YRXV G«VLUH] VLPSOHPHQW UHMF
VHFU«WDULDW HVW ¢ YRWUH HQWL2UH GLVSRVLWLR

1RXV &RQWDFWHU

e 6L2JH 6RFLDO $VVRFLDWLRQ /D 5RXWH GHV )DPL
9-&725 +8*2 '$;

e 7«0

e SGUHVVH (PDLO SFROQWDFW#ODURXWHGHVIDPLOC(

e 6LWH - QWHUQHW 2IILFLHO >7727Z ODURXWHGHVID

6XLYH] QRV $FWLRQV VXU OHV 5«VHDX[ 6RFLDX]

3RXU G«FRXYULU QRV ELODQV HQ LPDJHV OHV FRX(
O DFWXTDHOQWY SURFKDLQV «Y«QHPHQWV

e )DFHERRN KWWSYV Z727Z IDFHERRN FRP SHRSOH /
%WULV«HV

e )DFHERRN KWWSYV ZZZ IDFHERRN FRP NHNHEXYV

e <RXWXEH #/D5RXWHGHV)DPLOOHV%ULV«HV5)%

5)% 7TRXV XQLV SRXU OD YLH OHUFL SRXU YRWUH VF
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